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BACKGROUND 
 

California Behavioral Health ("CBH") is a residential treatment center near Palm Springs, California, 
providing services for individuals with substance use and mental health disorders. Treatment is grounded 
in the understanding that addiction is a chronic condition affecting physical, emotional, mental, and 
spiritual health. Care is delivered by a multidisciplinary clinical team using evidence-based, dual-diagnosis 
treatment methods. 

Treatment plans are individualized based on each resident's history and needs, combining clinical 
practices with experiential therapies in a structured setting. Services include medication-assisted 
treatment, non-12-step recovery programming, and residential care for substance use and co-occurring 
disorders, addressing mind, body, and spirit. 
 
CBH started using INSIGHT Addictionϰ to monitor patients on November 9, 2020. This report summarizes 
patient-reported data received from 145 patients while they were in treatment between July 1, 2025 and 
June 30, 2026.    
 
This report was released on August 6, 2026.   
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PATIENT CHARACTERISTICS AT INTAKE 
 

Vista received intake data from 145 patients who attended residential treatment at CBH between July 1, 

2025 and June 30, 2026.    

 

Demographics 

Fifty-six percent of patients (56%) identified as male, and the median age was 41: 

 

The majority (88%) of patients were in a stable living arrangement prior to entering treatment: 
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About half (52%) of the patients were single and had never been married, while 26% were married. Sixty-

one percent of patients (61%) were White and 19% were Hispanic or Latino:  

 

 

The majority of CBH patients had graduated from high school or received a GED. Nineteen percent (19%) 

had earned a bachelor's degree or higher:  

 

About two-thirds of patients (68%) were employed or going to school prior to treatment: 
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While patients came to treatment from across the country, the majority of patients were from California: 

 

 

Social Determinants of Health 

!ǘ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘǊŜŀǘƳŜƴǘΣ ǇŀǘƛŜƴǘǎ ŀǊŜ ŀǎƪŜŘ ǿƘŜǘƘŜǊ ǘƘŜȅΩǾŜ ŜȄǇŜǊƛŜƴŎŜŘ ŎƘŀƭƭŜƴƎŜǎ ǊŜƭŀǘŜŘ ǘƻ ƻƴŜ ƻǊ 

more social determinants of health in the past year. Twenty-six percent (26%) of CBH patients reported 

having difficulties paying bills and 18% reported challenges with having a safe place to live:  
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Why Patients Entered Treatment 

What Led to Treatment: The majority of CBH patients (75%) said they entered treatment because they 

"became tired of living this way," similar to the 73% norm for patients treated in the Vista Research 

Network since 2016. Another 34% said they were asked by family and/or friends to go into treatment, 

which was lower than the 48% Vista norm. Nineteen percent (19%) of CBH patients reported having been 

hospitalized prior to treatment, which is slightly higher than the Vista norm of 15%:  

 

 

Life Goals: Most CBH patients entering treatment had either experienced consequences of their drug or 

alcohol use or were afraid for the future. When patients were asked to pick up to three specific life goals 

they hoped treatment would help them achieve, 60% said they wanted to "stay alive," while another 56% 

wanted to overcome their addiction to regain the trust of family:  
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Substance Use 

Primary Drug of Choice: Alcohol was the primary drug of choice for 55% of CBH patients, and 

methamphetamines for 12% of the patients. The other drugs were each preferred by less than 10% of 

patients: 

 

 

Addiction Severity: The majority (84%) of CBH patients reported symptoms consistent with the DSM-5 

criteria for severe substance use disorder (SUD), comparable to Vista's norm of 84%. A somewhat lower 

percentage of CBH patients (38%) reported experiencing all 11 of the DSM-5 SUD criteria in the year prior 

to treatment compared to the Vista norm of 43%:   
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Previous SUD Treatment Episodes 

Thirty-eight percent (38%) of CBH's patients were in treatment for the first time, lower than the Vista 

norm of 47%. A slightly higher percentage of CBH patients (19%) had been in treatment four or more times 

previously compared to the Vista norm of 16%: 

 

Medication Supported Recovery 

Among all CBH patients, 20% reported taking an opioid replacement medication at the start of treatment, 

and 9% reported taking a non-opioid anti-craving medication. Buprenorphine/Suboxone (15.9%) and 

Naltrexone (6.9%) were the most commonly used medications:   
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How Patients Were Feeling Prior to Treatment 

Fifty-seven percent (57%) of CBH patients reported feeling poor or terrible during the 30 days prior to 

entering treatment, marginally lower than the Vista norm of 60%. Thirteen percent (13%) of CBH patients 

reported feeling good or excellent, which is also slightly lower than the Vista norm (17%):   

 

 

Functioning 

At intake, 63% of CBH patients reported behaviors consistent with moderate to extreme disability in daily 

functioning, similar to the Vista norm (62%): 
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Presence of Co-Occurring Disorders 

As part of their intake questionnaire, patients were asked a series of screening questions that referred to 

the 30 days before starting treatment. If they answered one or more of the screening questions for a 

particular co-occurring disorder positively, they were then taken to a complete academically validated 

assessment to measure the severity of their symptoms of that disorder. If a patient answered the 

screening questions negatively for a specific disorder, they were classified as "symptom unlikely" on the 

following charts. 

The majority of patients (85%) entering CBH reported experiencing moderate or severe symptoms of one 

or more co-occurring disorders in the 30 days prior to entering treatment. Overall, a higher percentage of 

CBH patients reported symptoms of co-occurring disorders compared to Vista norms: 

 

Patients with Moderate or Severe Symptoms at Intake 

 

Depression: Two-thirds (66%) of CBH patients reported experiencing symptoms indicative of moderate to 

severe depression in the 30 days prior to starting treatment:  
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Anxiety:  The majority (65%) of CBH patients reported experiencing symptoms indicative of moderate to 

severe anxiety in the 30 days prior to starting treatment: 

 

 

Trauma:  Two-thirds (66%) of CBH patients reported experiencing symptoms indicative of PTSD in the 30 

days prior to starting treatment:  
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Mania:  Twenty-three percent (23%) of CBH patients reported experiencing symptoms indicative of mania 

in the 30 days prior to starting treatment:  

 

Psychosis:  Thirty percent (30%) of CBH patients reported experiencing symptoms indicative of psychosis 

in the 30 days prior to starting treatment:  
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Eating Disorders: Forty percent (40%) of CBH patients reported behaviors typically associated with eating 

disorders in the 30 days before starting treatment. Twenty-five percent (25%) of patients reported fasting, 

defined as skipping two or more meals in a row. The next most common behavior was eating during the 

night after awakening from sleep or eating an unusually large amount of food after the evening meal and 

being distressed by the night eating, which was reported by 21% of patients: 

 

Other Disorders 

Additionally, some CBH patients reported other issues or disorders that played a role in their attending 

treatment. For example, 31.7% of patients reported having ADHD:  
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Suicidal Thoughts 

Thirty-one percent (31%) of CBH patients reported having wished they were dead or "could go to sleep 

and not wake up" in the month prior to treatment, while 17% reported having had thoughts about killing 

themselves. Six percent (6%) reported having recently prepared, started, or attempted suicide:  

 

Self-Harming Behaviors 

About seven percent (7%) of CBH patients said they had harmed themselves on purpose, such as by cutting 

themselves, at least once in the month before starting treatment: 
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Medication Adherence 
 
At intake, 46% of patients reported having been prescribed one or more medications to help with 
emotional issues such as depression or anxiety that a physician was expecting them to take. Of these 67 
patients, 75% reported having taken all of their prescribed medication in the last 30 days. The remaining 
17 patients had not taken any of the medication, usually because they never filled the prescription: 
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PROGRESS DURING TREATMENT 
  

Improvement in Co-Occurring Disorders 

During the time they were in treatment, the percentage of CBH patients who reported experiencing co-
occurring disorder symptoms declined dramatically. The following graphs illustrate how the percentage 
of patients reporting symptoms declined between intake and the last progress monitoring survey they 
submitted.   
 
These graphs only include patients who submitted at least one follow-up survey. Because not all patients 
submitted update surveys, the following intake percentages may differ from those shown in the table in 
the previous section.  
 

Depression:   On the last progress monitoring survey they completed, 13% of CBH patients reported 

experiencing moderate to severe depression symptoms, which is similar to the Vista norm of 12%:    
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Anxiety:  Eighteen percent (18%) of CBH patients reported moderate to severe anxiety symptoms on their 

last progress monitoring survey, which is slightly higher than the Vista norm of 14%: 

 

 

Trauma:  Twenty-one percent (21%) of CBH patients reported probable or severe symptoms of PTSD on 

their last progress monitoring survey, which is modestly higher than the Vista norm of 17%: 
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Mania:  Twelve percent (12%) of CBH patients reported probable or severe symptoms of mania on their 

last progress monitoring survey, which is lower than the Vista norm of 16%: 

 

 

Psychosis:  Seven percent (7%) of CBH patients reported probable or severe symptoms of psychosis on 

their last progress monitoring survey, which is similar to the Vista norm of 5%: 
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Eating Disorders:  The percentage of CBH patients reporting disordered eating behaviors declined 

substantially during treatment. Generally, the percentages of CBH patients reporting eating disorder 

behaviors on their last treatment survey were higher than the Vista norms:  
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Improvement in Mental Disorders ς Trends 

The following charts show changes over time in the percentages of CBH patients who reported 

experiencing symptoms of each disorder at intake and on the last progress monitoring survey.   

 

Depression: The percentages of patients reporting moderate to severe depression symptoms at intake or 

on the last survey before discharge increased between the second and most recent reporting periods:  

 

 

Anxiety: The percentages of patients reporting moderate to severe anxiety symptoms at intake and on 

the last survey before discharge increased between the second and most recent reporting periods: 
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Trauma: The percentages of patients reporting PTSD symptoms at intake and on the last survey before 

discharge increased between the second and most recent periods: 

 

 

 

Mania: The percentage of patients reporting symptoms indicative of mania at intake increased from 13% 

to 23% during the most recent reporting period. On the last survey before discharge, the percentage of 

patients reporting mania symptoms has decreased over time: 
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Psychosis: The percentages of patients reporting symptoms indicative of psychosis at intake and on the 

last survey before discharge were highest during the most recent reporting period, between 7/1/25 and 

6/30/26:  

 

 

 

Eating Disorders: The percentages of CBH patients reporting disordered eating behaviors at intake and 

on the last survey before discharge remained fairly stable across the past two reporting periods:  
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Reduced Suicidal Thoughts  

The percentage of CBH patients reporting suicidal thoughts or intentions decreased dramatically during 

treatment. Similar percentages of CBH patients reported specific suicidal thoughts or intentions at intake 

and on their last survey compared to the Vista norms: 

 

 
 

Reduced Suicidal Thoughts ς Trends  

The percentages of CBH patients reporting suicidal thoughts or intentions at intake increased between 

the second and most recent reporting periods. Overall, the percentages of patients reporting suicidal 

thoughts and intentions on the last treatment monitoring survey have remained fairly stable over the last 

several years: 
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Progress on Functioning 
 

The percentage of patients reporting challenges with day-to-day functioning decreased substantially 
during treatment. On their last progress monitoring survey, 18% of CBH patients reported moderate to 
extreme disability: 
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Progress on Medication Adherence 
 
Patients are asked at intake and on each progress monitoring survey whether they have been prescribed 

medications for emotional issues, since prescriptions can start or change at any time during treatment. 

Among CBH patients who submitted at least one progress monitoring survey, 48% reported being 

prescribed psychotropic medications in the 30 days before starting treatment. Of the 58 patients reporting 

a prescription at intake, 79% (46 patients) said they were taking all their medication. 

On the last survey, 49% of patients reported being prescribed psychotropic medications. Among the 59 

patients reporting prescriptions at that time, 96% (57 patients) said they were taking all their medication, 

similar to the Vista SUD norm (95%). The percentage of patients taking all their prescribed psychotropic 

medication improved substantially from 79% at intake to 96% on the last survey: 
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Anti-Craving Medication Usage During Treatment 

Patients who were using an opioid or non-opioid anti-craving medication at the time they completed a 

monitoring survey were asked how happy they were to be taking this medication. For most medications, 

more than three-quarters of patients reported being somewhat or very happy to be taking their 

medication. The two exceptions were Antabuse and Campral, which were each being taken by less than 

5 patients: 

 

 

The percentage of patients using an opioid-based medication to control cravings decreased during 

treatment; however, the percentage of patients using non-opioid medications increased substantially. For 

example, 15.7% of patients were using Naltrexone on their last survey prior to discharge, up from 5.8% at 

the start of treatment: 

  






















