California Behavioral Health

Treatment Effectiveness Report

Providing insightful data to help treatment
programs improve their outcomes

July 1, 2025 - June 30, 2026




TABLE OF CONTENTS

Page
M dBACKGROUND 3
H dPATIENT CHARACTERISTICS AT INTAKE 4
Demographics 4
Social Determinants of Health 6
Why Patients Entered Treatment 7
Substance Use 8
Previous SUD Treatment Episodes 9
Medication Supported Recovery 9
How Patients Were Feeling Prior to Treatment 10
Functioning 10
Presence of GOccurring Disorders 11
Other Disorders 14
Suicidal Thoughts 15
SeltHarming Behaviors 15
Medication Adherence 16
0 dPROGRESS DURING TREATMENT 17
Improvement in Ca&Dccurring Disorders 17
Improvement in Mental DisordersTrends 21
Reduced Suicidal Thoughts 24
Reduced Suicidal Thouglggrends 24
Progress on Medication Adherence 26
Anti-Craving Medication Usage During Treatment 27
n OTREATMENT SUCCESS 28
Treatment Completion Rate vs. Vista Norm 28
Treatment Completion RateTrends 29
Treatment Retention 31
Satisfaction with Treatment 32
Net Promoter Score 32
Therapeutic Alliance 33
Helpfulness of Individual & Group Therapy 33
Frequency of Individual & Group Therapy 34
Meeting Treatment Goals 36
p APPENDIX: SAMPLE PATIENT COMMENTS 37

CBHrreatment Effectiveness Report  ©2026 All Rights Reserved.  Vista Research Group, Inc.

2



BACKGROUND

California Behavioral Health ("CBH") is a residential treatment center near Palm Springs, California,
providing services for individuals with substance use and mental health disorders. Treatment is grounded
in the understanding that addiction is a chroriondition affecting physical, emotional, mental, and
spiritual health. Care is delivered by a multidisciplinary clinical team using evitdesed, duatliagnosis
treatment methods.

Treatment plans are individualized based on each resident's history and needs, combining clinical
practices with experiential therapies in a structured setting. Services include medicasssted
treatment, nonl2-step recovery programming, and resideaitcare for substance use and-gocurring
disorders, addressing mind, body, and spirit.

CBH started using INSIGHT Addictibm monitor patients on November 9, 2020his report summarizes
patientreported data received from4b patients while they were in treatmertetween July 1, 2(®and
June 30, 202

Thisreport was released oAugust6, 2026.
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PATIENT CHARACTERISTICS AT INTAKE

Vistareceivedintake data froml45 patients who attendedesidentialtreatment at CBHbetweenJuly 1,
2025 and June 30, 2026.

Demographics
Fifty-six perceniof patients 66%) identified as mal@ndthe median age wa4l:

California Behavioral Health

Gender Age Distribution by Sex
(n=145)
7.6% 7.6% g 904
Female 4.8% .
— 2.8% 3.4% 3.4% > gop
: . 1.4% y
Transgender ; 0.7%
3% 11.0%
Female 9.0%
9 6.9% 6 9% 6.9%
1% Male 48%
3 4% 3.4%
0. '% 1.4% 1 4%
Male — - -
56%
Transgender

1.4% 0.79% 0.7%
||

12-19 20-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 61-65 66+
The majority 88%)of patientswere in a stable living arrangemeptior to entering treatment

Living Arrangements
California Behavioral Health

(among 145 patients in treatment between 7/1/25 and 6/30/26)

48%

Stable: | was living in my own home, apartment or dorm room

Stable: | was living in my parent’s, guardian’s or other family 29%
70
member’s home

Stable 88%
Stable, Other: While none of the above, | was living in a place 6%
where | could stay as long as | wanted '
Stable: | was living in a sober living environment, such as a half-way 5%
house
Unstable: | was moving from place to place, living with friends or 6%
people | met
Unstable Unstable, Other 3% |12%
Unstable: | was homeless 3%
0% 20% 40% 60% 80% 100%
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Abouthalf 62%) of the patientsvere single andhad never been marrigdvhile 26%were married Sixty
one percentof patients(61%)were White and 19% wereHispanioor Latina

California Behavioral Health

Marital Status Ethnicity
(n=145) (n=145)
o B White, non-Hispanic
g0y 3% B Single, never married 2% 5% B Hispanicor Latino

. 0,
® Married 6% B African-American

Divorced % Other
Separated Asian
0, .
2% ¥ Widowed 19% 61% Native American

The majority ofCBHpatients hal graduated from high school or received a GHiDeteenpercent (9%)
hadearneda bachelor'sdegree or higher

Highest Education Level
California Behavioral Health

(among 145 patients in treatment between 7/1/25 and 6/30/26)
Attended high school, but have not graduated

33%

Have graduated from high school or received a GED

Attended college, but have not received 2 degrec [ A =+

Associate’s degree

Bachelor’s degree

Master’s degree - 5

other [T s

0% 5% 10% 15% 20% 25% 30% 35%

About two-thirds of patients 68%) were employed or going to school prior to treatment:

Employment
California Behavioral Health

(among 145 patients in treatment between 7/1/25 and 6/30/26)

Employed part-time -8%

Guﬁc;r:(i)nsgczrool Going to school . 3% 68%
Working & going to school IZ%
Working in the home l3%
Not werking or going to school by choice 7%
Not werking or going to school because had been fired or kicked out 2%
Not Working  Not working but looking for work 8% 28%
Not working because retired 3%
Not working because disabled 8%
Other Other [ B3
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While patients came to treatment fromcrosshe country,the majority of patients were from California:

California Behavioral Health

Patients’ Location - Alaska Patients’ Location
] 5
6" 3 . X s J
.. ? oy = i 2
Patients’ Location - Hawaii , 2 oo’ . i)
i

Social Determinants of Health

7

G GKS adFNI 2F GNBLFGYSyGs LI GASyda FNB FaisSR

more social determinants of health in the past yebrenty-six percent 26%) ofCBHpatients repored
having difficulties paying bills ari@% reported challenges with having a safe place to live:

Social Determinants of Health

California Behavioral Health Vista Norm: (Adult SUD)
(among 145 patients in treatment (among 38,350 patients in treatment
between 7/1/25 and 6/30/26) between 10/1/21 and 12/31/25)
70% 70%
60% 60%
54%
50% 50%
43%
40% 40% 36%
30%  26% 30% 27%
S 23%
; ‘ , % 19%
20% 17% 18% % 17% 20% s
10% 10%
0% 0%
Paying Bills  Getting Having a Having Reliable Tra No SDOH Paying Bills  Getting Having a Having Reliable Tra No SDOH
Medical Safe Place Nutritious nsportation Issues Medical Safe Place Nutritious nsportation Issues
Care toLive foodtoEat Care tolive foodto Eat
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Why PatientsEntered Treatment

What Led to Treatment: The majority ofCBHpatients (5%)said they enteredreatment because they
"becametired of living this way' similarto the 73% norm for patients treated in the Vista Research
Network since 2016. other 34% said they were asked by family and/or friends to go into treatment
which was lower than the 48% Vista noiRineteen percen{19%)of CBHpatients reportedhaving been
hospitalized prior to treatmentwhich isslightlyhigher than the Vista norm of5%

What Happened Right Before that Led to Treatment

California Behavioral Health Vista Norm: (Adult SUD)
(among 145 patients in treatment (among 91,857 patients in treatment
between 7/1/25 and 6/30/26) between 3/1/16 and 12/31/25)
| became tired of living thusway_?S% _73%
Family and/or friends asked me or told me to go to treatment _34% _48%
| was hospitalized -19% - 15%
| was arrested and/or jailed .8% - 11%
| talked about or tried to commit suicide -9% .9%
| overdosed I4% .6%
| was caught driving under the influence lS% .6%
| was ordered to go to treatment by a court or the criminal justice system I3% I4%
| got alcohol poisoning lS% IZ%
other |1 7% | e

Life Goals: Most CBHpatients entering treatment haeither experienced consequences of their drug or
alcohol useor were afraid for the futureWhen patients were asked to pick up to three specific life goals
they hopedtreatment would help them achievé&0%said theywanted to"stay alive,'while another %%
wantedto overcometheir addictionto regain the trust of family:

Key Life Goals Named At Intake

California Behavioral Health
(among 145 patients in treatment between 7/1/25 and 6/30/26)

Stay alive 60%

Regain the trust of my family 56%

Return home 34%

Regain job 27%

Stay out of jail 18%

Get my own place to live 18%

Get back together with my partner or spouse

Get a car/regain my driver’s license %

Return to school

Regain custody of my children -4%
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SubstancdJs

Primary Drug of ChoiceAlcohol was the primary drug of choice f66% of CBHpatients and
methamphetaminedor 12% of the patients The other drugsvere each preferred bjess than 10% of

patients

California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

10 19%1%
1% 2% 194
Q0%

8%

5%
5%

12%

7%
55%

Primary Drug of Choice

Vista Norm: (Adult SUD)
(among 32,193 patients in treatment
between 1/1/23 and 12/31/25)

B Heroin
Eres: iption Opioids 19 1% o
entanyl 3% 4%
W Alcohol 9
Cocaine
B Methamphetamines

4%

6%

Marijuana

W Benzodiazepines

B Amphetamines
Hallucinogens
Club

B Other Synthetics
Inhalants

B Stimulants

W Other
None

Addiction Severity:The majority (8%) of CBHpatients reported symptoms consistent with the DEM

criteria for severe substance use disorder (Sdbnparableto Vista's norm of 8%. A somewhat lower
percentage ofCBHoatients 88%) reported experiencing all 11 of the DSNBUD criteria in the year prior
to treatment compared to the Vista norm oB%:

Addiction Severity at Intake

California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Vista Norm: (Adult SUD)
(among 91,857 patients in treatment
between 3/1/16 and 12/31/25)

No SUD No SUD
7% 7%
Mild SUD Severe SUD, Every DSM-5 Symptom Mild SUD Severe SUD, Every DSM-5 Symptom

3%

38%

Moderate SUD

6%

Severe SUD, 6-10 Symptoms
46%

4%
Moderate SUD

5%

43%

Severe SUD, 6-10 Symptoms
41%
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Previous SUD Treatment Episodes

Thirty-eight percent(38%) of CBFE patientswere in treatment for the first timelower than the Vista
norm of 47%.Aslightlyhigherpercentageof CBHpatients(19%)had been in treatmentour or moretimes
previously compared to the Vista nomf 16%

Number of Previous Treatments

California Behavioral Health Vista Norm: (Adult SUD)
(among 145 patients in treatment (among 91,857 patients in treatment
between 7/1/25 and 6/30/26) between 3/1/16 and 12/31/25)

2% 6% B O Treatments 3% 4%

11% One Treatment
38% ®m2-3

4-6 16%
7-9

22% B 10 or more Treatments

21% 21%

Medication Supported Recovery

Among alCBHpatients,20% reported taking an opioid replacement medication at the start of treatment
and 9% reported taking a noeopioid anticraving medicationBuprenorphinéSuboxone(15.%6) and
Naltrexone(6.9%)were the most commonly used medications:

Percent of Medication Supported Recovery Patients at Intake

California Behavioral Health
(among 145 patients in treatment between 7/1/25 and 6/30/26)

Methadone 0.0%
Bupr./Suboxone |, 5 o :
Sublocade _4.1%
Any opioid MsR |, -0 .07

vivitro! [l 2.1%
Naltrexone _6.9%
Campral IO.7%
Antabuse 0.0%
Any Non-Opioid MSR | GG - 0
0% 5% 10% 15% 20% 25%

% of patients using medication at start of treatment #
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How Patients Were Feeling Prior to Treatment
Fifty-seven percen(57%) of CBHpatientsreported feeling poor or terribleuring the 30 daysprior to
entering treatment marginally lowethan theVista norm 060%.Thirteen percen{13%) of CBHpatients

reported feeling good or excellenwhich isalso slightlyjjower than the Vista norm(17%)

Overall Feeling at Intake

California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Excellent
Good 3%

10% Terrible

29%

Fair
29%

28%

Vista Norm: (Adult SUD)
(among 88,815 patients in treatment
between 3/1/16 and 12/31/25)

Excellent
Good 4%

13% Terrible

29%

Fair
23%

Poor
31%

Functioning

At intake,63% ofCBHpatients reported behaviors consistent with moderate to extreme disability in daily
functioning,similar tothe Vistanorm (62%):

Functioning at Intake

California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Extreme Disability

Vista Norm: (Adult SUD)
(among 13,881 patients in treatment
between 3/1/16 and 12/31/25)

Extreme Disability

No Disability 6% No Disability 5%
18% 16% Severe Disability
19%

Severe Disability
12%

Mild Disability
19%

Mild Disability
24%

Moderate Disability Moderate Disability
45% 38%
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Presence of G@®ccurring Disorders

As part of theilintake questionnairgpatients were asked a series of screening questibasreferred to

the 30 days beforestarting treatment. If they answered one or more of the screening questions for a
particular ceoccurring disorder positivelfthey were then taken to @omplete academicallyalidated
assessmento measure the severity of their symptoms of that disorddra patient answered the
screening questions negatively for a specific disarthey were classified assymptom wnlikely' on the
following charts.

The majority of patient$85%)entering CBHeported experiencingnoderate or severe symptoms of one
or more ceoccurring disorders in the 30 days prior to entering treatméhterall, a higher percentage of
CBHpatientsreported symptomsof co-occurringdisorderscompared toVista norms

Patients with Moderate or Severe Symptoms at Intake

California Behavioral Health

Total
7/1/25-6/30/26

Vista Norm

(n=145)
Depression 66% 64%
Anxiety 65% 61%
Trauma 66% 58%
Eating Disorder 40% 35%

Total
7/1/25-6/30/26

Vista Norm: (Adult SUD)
3/1/16 5

N-Wllanla: (n=29,835)
(n=145) 19%

Mania
Psychosis: (n=30,336)

Psychosis 30% 2204

DepressionTwothirds (66%)of CBHpatientsreported experiencing symptoms indicativerobderate to
severe depression in the 30 days prioistartingtreatment:

Depression Symptoms at Intake (PHQ-9)
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Symptoms Unlikely

18% Severe
24%

No Depression
3%

Mild Depression
13%

Moderately Severe

Moderate 23%
19%
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Anxiety: The majority(65%) of CBHpatients reported experiencing symptoms indicative of moderate to
severe anxiety in the 30 days prior to starting treatment:

Anxiety Symptoms at Intake (GAD-7)
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Symptoms Unlikely
16%

Minimal Anxiety
5%

Severe Anxiety
41%

Mild Anxiety
14%

Moderate Anxiety
24%

Trauma Tworthirds (66%) ofCBHpatients reported experiencing symptoms indicativePdfShn the 30
days prior to starting treatment:

Trauma Symptoms at Intake (PCL-6)
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Symptoms unlikely
25%

Mild or No PTSD
5%
Possible PTSD
4%
Probable PTSD
10%

Severe PTSD
56%
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Mania: Twentythree percent(23%) ofCBHpatients reported experiencing symptoms indicativerania
in the 30 days prior to starting treatment:

Mania Symptoms at Intake
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Severe Mania
14%

Symptoms Unlikely

35% Probable Mania

9%

Possible Mania
12%

Mild or No Mania
29%

Psychosis Thirty percent(30%) ofCBHpatients reported experiencing symptoms indicativegpsychosis
in the 30 days prior to starting treatment:

Psychosis Symptoms at Intake
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Severe Psychosis
12%

Probable Psychosis

) 18%
Symptoms Unlikely

54%

Possible Psychosis
6%

Mild or No Psychosis
10%
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Eating Disorderskortypercent 40%)of CBHpatients reportedbehaviors typically associated with eating
disorders in the 30 days befostartingtreatment. Twentyfive percent (5%) of patients reported fasting,
defined as skipping two or more meals in a rGwe next most common behavior was eating during the
night after awakening from sleep or eating an unusually large amount of food after the evening meal and
being distressed by the night eatinghich wasreported by 2% of patients

Eating Disorders at Intake
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

Making Yourself Vomit 7%
Fasting (Skipping 2 or

; 25%
Compensatory more meals in a row)
Behaviors Intense Exercise to

Counteract Eating
Using Laxatives or
Diuretics

Eating Large Amts of

: ‘ Food & Losing Control
Binge Eating

Distressful Night Eating

Potential Anorexia

Descriptors BMIS1E.S

Other Disorders

Additionally, sme CBHpatients reported other issues or disorders that played a role in their attending
treatment. For example31. 7% of patients reported havinrgDHD:

Presence of Other Issues or Disorders
California Behavioral Health

(among 145 patients in treatment between 7/1/25 and 6/30/26)
(Patients could select up to three "Other Disorder” options)

Sex Addictior _83%
pping Addict '-4.8%
Ga addiction [ 4.8%
smartphone Addiction || 3.4%
Pornography Addiction []0.7%
;aming Addiction []0.7%
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Suicidal Thoughts

Thirty-one percent(31%)of CBHpatients reportedhavingwished they were dead ofcould go to sleep
and not wake upin the month prior to treatmentwhile 17% reported havingpad thoughts about killing
themselvesSixpercent §%)reported havingecently prepared, started, or attempted suicide

Suicidal Thoughts and Intentions at Intake
California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)
Recently Prepared, Started to or Attempted - o
o 6%
Suicide

Intended to Carry Out Suicide Plan 7%

Started to Work Qut the Details 7%

Had Suicidal Thoughts and Some Intention to
Act on Them

Thought About How Might Kill Himself or
Herself

7%

Had Thoughts About Killing Himself or Herself

Wished He or She Was Dead or Could Go to
Sleep and Not Wake Up

SeltHarming Behaviors

About severpercent(7%9 of CBHpatientssaid theyhadharmedthemselves on purpose, such as by cutting
themselvesat least oncen the month beforestartingtreatment:

Self Harm Symptoms at Intake

California Behavioral Health
(among 145 patients in treatment
between 7/1/25 and 6/30/26)

o 3% 1%

3

B Never
Once
2-3Times
4-6 Times
B 7-9Times
® 10 Times or More

94%
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Medication Adherence

At intake, 46% of patients reported having been prescribed one or more medications to help with
emotional issues such as depression or anxiety that a physician was expecting them Oftdlese67
patients, 75% reported having taken all of their prescribed medication in the last 30 @agsemaining
17 patientshad not taken any of the medication, usually because they never filled the prescription:

Medication Adherence at Intake

California Behavioral Health Vista Norm: (Adult SUD)
(among 145 patients in treatment (among 29,022 patients in treatment
between 7/1/25 and 6/30/26) between 3/1/16 and 12/31/25)
46% prescribed psychotropic medication at intake 50% prescribed psychotropic medication at intake

B Taken All Medication
Taken Almost All Medication

(o)
S Taken Most Medication o
54% B Taken Some Medication
B Taken Little Medication 2%
12% B Did Not Take Medication 2%
® Not on Medication 4% 39%3%
California Behavioral Health Vista Norm: (Adult SUD)

(among 67 patients in treatment between 7/1/25 and (among 14,290 patients in treatment between 3/1/16 and
6/30/26 who were prescribed psychotropic medication) 12/31/25 who were prescribed psychotropic medication)

75%
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PROGRESS DURING TREATMENT

Improvement in CeOccurring Disorders

During the time they were in treatmenthe percentageof CBHpatients who reported experiencingp-
occurring disorder symptoms declined dramaticallige following graphs illustrate how the percentage
of patients reporting symptoms declined between intake and the last progress monitoring survey they

submitted.

Thesegraphsonly include patients who submitted at least one folloyw surveyBecause not all patients
submitted update surveyshe following intake percentages may differ from those shown in the table
the previous section

Depression: Onthe last progress monitoring survey they completd3% of CBHpatients reported
experiencingnoderate to severelepression symptomsyhich issimilar tothe Vista nornof 12%:

Patient Progress on Depression Symptoms (PHQ-9)

m Severe Depression = Moderately Severe Depression Moderate Depression

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 69,721 patients in treatment between 3/1/16 and
6/30/26 with at least 1 progress survey response) 12/31/25 with at least 1 progress survey response)
100% 100%
809 809
67% 65%
60% 19% 60% 18%
o 26% 0 20%
20% 13% 20% o
22% - 27% S
0 0%
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey
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Anxiety. Eighteerpercent (L8%)of CBHpatientsreportedmoderate to sever@anxietysymptomson their
last progressnonitoring surveywhich isslightlyhigher thanthe Vistanorm of 14%

Patient Progress on Anxiety Symptoms (GAD-7)

m Severe Anxiety = Moderate Anxiety

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 69,721 patients in treatment between 3/1/16
6/30/26 with at least 1 progress survey response) and 12/31/25 with at least 1 progress survey response)
100% 100%
80% 80%
60% 0%
40% 40%
20% 15% 20% 14%
11%
0% 0% ey
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey

Trauma Twenty-one percent 1%)of CBHpatients repored probable or severe symptoms of PT&D
their last progress monitoring survewhichis modestlyhigher than the Vista norraf 17%

Patient Progress on Trauma Symptoms (PCL-6)

m Severe PTSD = Probable PTSD

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 69,721 patients in treatment between 3/1/16
6/30/26 with at least 1 progress survey response) and 12/31/25 with at least 1 progress survey response)
100% 100%
80% 80%
69%
60% 60% =Ex
40% 40%
0,
20% 1% 20% 17%
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey
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Mania: Twelvepercent (2%)of CBHpatients repored probable or severe symptoms ofania ontheir
last progress monitoring survewhich glower than the Vista nornof 16%:

Patient Progress on Mania Symptoms
m Severe Mania = Probable Mania

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 23,800 patients in treatment between 12/1/17
6/30/26 with at least 1 progress survey response) and 12/31/25 with at least 1 progress survey response)
60% 60%
50% 50%
40% 40%
30% 30%
20% 20% 18% 16%
12% :
10% ) 10%
0% 8% 0%
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey

Psychosis Sevenpercent {{%)of CBHpatients repored probable or severe symptoms psychosis on
their last progress monitoring survewhich g similar tothe Vista nornof 5%:

Patient Progress on Psychosis Symptoms
m Severe Psychosis = Probable Psychosis

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 24,121 patients in treatment between 12/1/17
6/30/26 with at least 1 progress survey response) and 12/31/25 with at least 1 progress survey response)
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
22%
20% 20%
10% 7% 10% 5%
P— —
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey
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Eating Disorders: The percentage ofCBHpatients reporting disordered eating behaviors declined
substantially during treatmentGenerally, he percentages ofCBHpatients reportingeating disorder
behaviorson their last treatment survewere higher than the Vista norms:

Patient Progress on Eating Disorders
Vista Norm: (Adult SUD)

(among 69,721 patients in treatment
between 3/1/16 and 12/31/25 with at
least 1 progress survey response)

California Behavioral Health

(among 121 patients in treatment

between 7/1/25 and 6/30/26 with
at least 1 progress survey response)

Making Yourself Vomit Intake Survey I | BB
Last Treatment Episode Survey §1% 1%

Fasting (Skipping 2 or  Intake Survey I, - I -
Compensatory more mealsinarow)  Last Treatment Episode Survey 8% 4%
Behaviors Intense Exercise to Intake Survey | B . -

Counteract Eating Last Treatment Episode Survey 5% 2%

Using Laxatives or Intake Survey | 58 | B

Diuretics Last Treatment Episode Survey 3% 1%

Eating Large Amts of  Intake Survey T | &8
Binge Eating Food & Losing Control | ast Treatment Episode Survey 2% 2%

Distressful Night Intake Survey —22"i _19”1

Eating Last Treatment Episode Survey 15% 6%
Potential Anorexia BMI<18.5 Intake Survey | EEB o
Descriptors Last Treatment Episode Survey 4% 1%

0% 10% 20% 30% 40% 0% 10% 20% 30% 40%
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Improvement inMental Disordersg Trends

The following charts show changes over time in the percentage€Rifl patients who reported
experiencing symptoms of each disorder at intake and on the last progress monitoring survey.

DepressionThe percentages of patients reporting moderate to severe depression symptoms at intake or
on the last survey before dischargereasedetween the second and most recent reporting periods:

Patient Progress on Depression Symptoms (PHQ-9)
California Behavioral Health
(among patients with at least 1 progress survey response)

m Severe Depression = Moderately Severe Depression ~ Moderate Depression

11/1/20- 6/30/24 7/1/24 -6/30/25 7/1/25 - 6/30/26
(n=539) (n=133) (n=121)
1009 00% 00
C 09 80
63 63% 67%
: 22% 17% 60 19%
40¢ 0 40 26%
2 10% 0 v 29¢ 13
0 59 0 22%
Last Treatment
Episode Survey

Anxiety: The percentageof patients reporting moderate to severe anxiety symptoms at intakd on
the last survey before dischargecreased between the second and most recent reporting periods:

Patient Progress on Anxiety Symptoms
California Behavioral Health
(among patients with at least 1 progress survey response)

m Severe Anxiety = Moderate Anxiety

11/1/20 - 6/30/24 7/1/24 - 6/30/25 7/1/25 - 6/30/26
(n=539) (n=133) (n=121)
100 100 100
30 80% 80%
64% oo 64%
60 60% S 600

) H . 07,
20 129% 20 119% 0 18%
a ”
0 — 0 . 0 [ ]
Last Treatment ntake Survey Last Treatment Intake Survey Last Treatment
Episode Survey Episode Survey Episode Survey
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Trauma: The percentaggof patients reporting PTSD symptoms at intael on the last survey before
dischargancreased between the second and most recent periods:

Patient Progress on Trauma Symptoms (PCL-6)
California Behavioral Health
(among patients with at least 1 progress survey response)

m Severe PTSD = Probable PTSD

11/1/20 - 6/30/24 7/1/24 - 6/30/25 7/1/25 - 6/30/26
(n=539) (n=133) (n=121)
100 100 (
80% 80% 80% 69%
60% A 60% 53% 60%
13%
409 40% 40%
. ) 21%
20% 12% 20% 8% 20% 12%
0% I 0% — ) L1
Intake Survey Last Treatment Intake Survey Last Treatment Intake Survey Last Treatment
Episode Survey Episode Survey Episode Survey

Mania: The percentage of patients reporting symptoms indicative of mania at intekeased from 13%
to 23% during the most recent reporting period. On the last survey before discharge, the percentage of
patients reporting mania symptoms has decreased over time:

Patient Progress on Mania Symptoms
California Behavioral Health
(among patients with at least 1 progress survey response)

m Severe Mania = Probable Mania

11/1/20 - 6/30/24 7/1/24 - 6/30/25 7/1/25 - 6/30/26
(n=539) (n=133) (n=121)
>0% 609% >0%
5( 50% 5(
40% 40% 40%
30 30% 30
22% 23%
209 20% 13% 17% 20% 9% r
109 10% 10
0% 0% 0% 8%
Last Treatment Intake Survey Last Treatment Intake Survey Last Treatment
Episode Survey Episode Survey Episode Survey
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PsychosisThe percentages of patients reporting symptoms indicative of psychosis at intake and on the
last survey before discharge were highest during st recent reporting period, between 7/1/25 and

6/30/26:

11/1/20 - 6/30/24

Patient Progress on Psychosis Symptoms

California Behavioral Health
(among patients with at least 1 progress survey response)

m Severe Psychosis

Probable Psychosis

7/1/24 - 6/30/25

(n=539) (n=133)
60
50%
409
30°¢
21%
20¢
- o 15%
270 10% 39%
— | —
ke Survey Last Treatment ntake Survey Last Treatment
Episode Survey Episode Survey

7/1/25 - 6/30/26

(n=121)

60%

50%

o 34%

30%

. 21%

20%

o 13% -

EatingDisorders:The percentages dfBHpatientsreporting disordereceating behaviors at intakand
on the lastsurvey beforadischargaemained fairly stable across the past two reporting periods:

Compensatory

Behaviors

Binge Eating

Potential Anorexia

Descriptors

Making Yourself Vomit

Fasting (Skipping 2 or
more meals in a row)

Intense Exercise to
Counteract Eating

Using Laxatives or
Diuretics

Eating Large Amts of
Food & Losing Control

Distressful Night Eating

BMI<18.5

Patient Progress on Eating Disorders

California Behavioral Health
(among patients with at least 1 progress survey response)

intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

Intake Survey

Last Treatment Episode Survey

11/1/20 - 6/30/24

(n=539)
[ 8

1%

6%
| BB
4%

s
2%

| BB
2%

I

9%

| B3
2%

0% 10%

20% 30%

7/1/24 - 6/30/25

(n=133)
| B8

0%

I - [

5%

0% 10% 20%

30%

7/1/25 - 6/30/26
(n=121)

3%

4%
0% 10% 20% 30%
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Reduced Suicidal Thoughts

The percentage o€BHpatients reporting suicidal thoughts or intentions decreased dramatically during
treatment. Similarpercentages o€ BHpatientsreported specificsuicidal thought®r intentionsat intake
and on their last surveyompared tothe Vista norns:

Patient Progress on Suicidal Thoughts and Intentions

California Behavioral Health
(among 121 patients in treatment
between 7/1/25 and 6/30/26 with at least
1 progress survey response)

Vista Norm: (Adult SUD)
(among 72,858 patients in treatment
between 3/1/16 and 12/31/25 with at

least 1 progress survey response)

Recently Prepared, Startedtoor  Intake Survey - BB
Attempted Suicide Last Treatment Episode Survey 0% 0%
Intended to Carry Out Suicide Plan Intake Survey o o

Last Treatment Episode Survey 0% 0%
Started to Work Out the Details  Intake Survey kS [ EED

Last Treatment Episode Survey 0% 0%
Had Suicidal Thoughts and Some Intake Survey -7% -9%
Intention to Act on Them Last Treatment Episode Survey 0% 0%
Thought About How Might Kill Intake Survey | FEA [ e
Himself or Herself Last Treatment Episode Survey 1% 1%
Had Thoughts About Killing Intake Survey [ I
Himself or Herself Last Treatment Episode Survey 2% 2%
Wished He or She Was Dead or Intake Survey I -0 - EEB
Could Go to Sleep and Not Wake Up Last Treatment Episode Survey [ll3% 5%

0% 20% 40% 0% 20% 40%

Reduced Suicidal ThoughtsTrends

The percentages dfBHpatientsreporting suicidalthoughts or intentions at intake increased between
the second and most recent reporting period@verall,the percentage of patientsreporting suicidal
thoughts andntentions on the last treatment monitoring survéave remained fairly stable ovtre last

several years:

Patient Progress on Suicidal Thoughts and Intentions

California Behavioral Health
(among patients with at least 1 progress survey response)

11/1/20 - 6/30/24 7/1/24 - 6/30/25 7/1/25 - 6/30/26

(n=539) (n=133) (n=121)

Recently Prepared, Started to or Intake Survey . 5% . 3% -b%
Attempted Suicide Last Treatment Episode Survey 0% 0% 0%
Intended to Carry Out Suicide Plan Intake Survey 5% | S | D

Last Treatment Episode Survey 0% 0% 0%
Started to Work Out the Details Intake Survey - 6% -3J'u - 7%

Last Treatment Episode Survey 0% 0% 0%
Had Suicidal Thoughts and Some  Intake Survey | kS | BB | B
Intention to Act on Them Last Treatment Episode Survey 0% 0% 0%
Thought About How Might Kil Intake Survey [ RS | S | RS
Himself or Herself Last Treatment Episode Survey 0% 0% 1%
Had Thoughts About Killing Intake Survey | FES I 13 I o
Himself or Herself Last Treatment Episode Survey |1% 1% 2%
Wished He or She Was Dead or Intake Survey _%22-. _26% _%H-
Could Go ta Sleep and Not Wake Up | oot Treatment Episode Survey 4% 3% 3%
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Progress on Functioning

The percentage of patients reporting challenges with -ttaglay functioning decreased substantially
during treatment. On their last progress monitoring survé§% of CBHpatients reported moderate to
extreme disability:

Patient Progress on Functioning

m Extreme Disability = Severe Disability = Moderate Disability

California Behavioral Health Vista Norm: (Adult SUD)
(among 121 patients in treatment between 7/1/25 and (among 10,893 patients in treatment between 3/1/16 and
6/30/26 with at least 1 progress survey response) 12/31/25 with at least 1 progress survey response)
100% 100%
80% 80%
67%
60% 60%
40% 40%
20% 18% 20% 18%
0 )
Intake Survey Last Treatment Episode Intake Survey Last Treatment Episode
Survey Survey
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Progress on Medication Adherence

Patients are asked at intake and on each progress monitoring survey whether they have been prescribed
medications for emotional issues, since prescriptions can start or change at any time during treatment.
Among CBHpatients who submitted at least onprogress monitoringsurvey, 48% reported being
prescribed psychotropic medications in the 30 days before starting treatriénbhe58 patients reporting

a prescription at intake79% @6 patients) said they were taking all their medicatio

On the last survey9% of patients reported being prescribed psychotropic medications. Amon§3he
patients reporting prescriptions at that time6% 67 patients) said they were taking all their medication,
similar tothe Vista SUD norm (95%). The percentage of patients taking all their prescribed psychotropic
medication improved substantially from 79% at intake 6/@®on the last survey:

Progress on Medication Adherence

m Taken All Medication Taken Almost All Medication = Taken Most Medication
m Taken Some Medication m Taken Little Medication = Did Not Take Medication = Noton Medication

California Behavioral Health Vista Norm: (Adult SUD)

(among 121 patients in treatment between 7/1/25 and 6/30/26 who (among 22,593 patients in treatment between 3/1/16 and 12/31/25

submitted at least one progress survey response) who submitted at least one progress survey response)

Intake Survey Last Treatment Episode Survey Intake Survey Last Treatment Episode Survey

36%

52% 51%

0
2% S8%
3%

10% 2% 49 393%
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Anti-CravingMedication Usage During Treatment

Patients whowere usingan opioid or noropioid anticraving medicatiorat the time they completd a
monitoring surveywere asked hovwhappy theywere to be taking this medicatiorzor most medications,
more than three-quarters of patients reported being somewhar very happy to be taking tair
medication.The two exceptions werAntabuse and Campral, which were each being taken by less than
5 patients:

The percentage of patients using an opibiglsed medication to control cravingslecreasedduring
treatment; however, the percentage of patients uginonopioid medications increased substantiafpr
example 15.7% of patients were usingaltrexoneon their last survey prior to discharge, up fron8%. at
the start oftreatment:
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